
Have you got an 
unwell resident?
If you’re not sure what to do, help 
is available. Telemedicine support 
covers (but is not limited to) any 
concerns you may have about:
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New rashes
Increased breathlessness
Falls
Acute pain
Raised NEWS2 or RESTORE2 score
Sudden or increased confusion 
General deterioration
Suspected infections 
Raised temperature

CLINICAL SUPPORT FOR CARE HOMES

Call us on  
0300 772 7765

Lines open seven days a week, 8am-10pm
Telemedicine is a dedicated advice service for care homes,  

staffed by clinical experts who are happy to help
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